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Session Learning Objectives

Define culture, cultural awareness, humility, safety, and 
responsiveness.

Explore the continuum of cultural competency. 

Identify strategies and action steps to enhance cultural 
responsiveness in engagement practice.
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How do you define culture?
(or find a definition that resonates with you and

drop it into the chat) 
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Merriam-Webster
• Customary beliefs, social forms, and material traits of a racial, religious, or social group
• Set of shared attitudes, values, goals, and practices that characterizes an institution or organization
• Set of values, conventions, or social practices associated with a particular field, activity, or societal 

characteristic

American Sociological Association 
• Languages, customs, beliefs, rules, arts, knowledge, and collective identities and memories 

developed by members of all social groups that make their social environments meaningful

Social Work Dictionary (2014) 
• Customs, habits, skills, technology, arts, values, ideology, science, and religious and political 

behavior of a group of people in a specific time period

Definition of Culture
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What are other aspects of 
culture? 
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Cultural Iceberg

Adapted from Hall, Edward T. 
(1976) Beyond culture.
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Cultural 
Destructiveness

Forced 
assimilation, 
subjugation, 

rights and 
privileges for 

dominant groups 
only 

Cultural 
Incapacity

Racism, 
maintenance of 

stereotypes, 
unfair hiring 

practices

Cultural 
Blindness

Ignore 
differences, 

“treat everyone 
the same,” only 
meet needs of 

dominant groups

Cultural Pre-
Competence 

Explore cultural 
issues, be 

committed, 
assess needs of 

organization and 
individuals 

Cultural 
Competence 

Recognize 
individual and 

cultural 
differences, seek 

advice from 
diverse groups, 
hire culturally 
unbiased staff 

Cultural 
Proficiency 
Implement 
changes to 

improve services 
based upon 

cultural needs 

Adapted from Cross, T., Bazron, B., Dennis, K., & Isaacs, M. (1989). Towards a culturally
competent system of care, volume 1. CASSP Technical Assistance Center, Center for Child
Health and Mental Health Policy, Georgetown University Child Development Center

Continuum of Cultural Competency 
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Where would you place your organization 
on the cultural competency continuum? 

Cultural 
Destructive-

ness

Cultural 
Incapacity

Cultural 
Blindness

Cultural Pre-
Competence 

Cultural 
Competence

Cultural 
Proficiency
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• Cultural awareness is sensitivity to the similarities and differences that exist between two 
different cultures and the use of this sensitivity in effective communication with members of 
another cultural group.

Cultural Awareness

• Cultural humility involves examining your own values, beliefs, experiences, and biases 
through self-reflection and lifelong inquiry and being curious and open to learning about 
clients’ values, beliefs, and experiences in order to develop mutual understanding, successful 
partnerships, and cultural safety.

Cultural Humility

Other Relevant Terms and Definitions
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• Culturally unsafe practices involve any actions that diminish, demean, or disempower the 
cultural identity and well-being of an individual. Creating a culturally safe practice involves 
working to create a safe space that is sensitive and responsive to a client’s social, political, 
linguistic, economic, and spiritual realities. 

Cultural Safety

• Cultural responsiveness enables individuals and organizations to respond respectfully and 
effectively to people of all cultures, languages, classes, races, ethnic backgrounds, 
disabilities, religions, genders, sexual orientations, and other diversity factors in a manner 
that recognizes, affirms, and values their worth. 

Cultural Responsiveness

Other Relevant Terms and Definitions
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Action: How can I use my understanding of my 
own and others’ cultures to enhance cultural 
responsiveness and safety in my engagement 
with people with lived experience, 
communities, and tribes? 

Reflection: What is your culture 
and how does it influence the way 
you view and interact with 
others?

Action: What can I do in the next 90 days to 
ensure the systems that I am a part of move 
toward greater inclusion and equity? How can I 
move them to the next level on the cultural 
competency continuum? 

Reflection: What is your 
organizational culture and how 
does that impact how your 
organization interacts, views, and 
shares power with others? 

Small Group Discussion Questions
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Closing Statements
Alan Rabideau | Madison Sandoval-Lunn | Krystal Seruya
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Up Next!

Thank you for your participation today!

Please explore the virtual Gallery and chat with 
other participants in the Networking Lounge.

The next session will begin at 3:15 p.m. Eastern 
Daylight Time.
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