
Super
heroes 

Super
Powers 

THE CAPACITY BUILDING CENTER FOR STATES 
HELPS PUBLIC CHILD WELFARE AGENCIES REALIZE THEIRS 

NEED

Capacity building is a process designed to transform how agencies work. 

THE WHO 
Agencies do 

extraordinary work 
everyday. 

And strive to do 
even more. 

The Center for States 
is a partner along 

the way. 

CENTERFOR STATES
AGENCY 

Together, we proactively 
take on challenges, build 

capacity, and achieve 
common goals. 

THE WHAT 

THE HOW
 
Assess what you’re able to do. And how you do it. 

Resources Infrastructure Engagement 
and Partnership 

Knowledge 
and Skills 

Culture 
and Climate 

Identify what you’d like to be doing. And what you need to get it done.
 

Universal 
Services 

Practical tools 

Helpful resources 

Usable data 

Tailored 
Services 

Brave/Bold inquiry 

Powerful plans 

Expert coaching 

Constituency 
Services 

Smart connections 

Supportive communities 

Specialized learning 

Strengthen the abilities 
of the entire agency. 

Improve practices. 

THE WHY 

Lasting Impact: 

Improved outcomes for 
children and families. 

Turn everyday powers 
into SUPERPOWERS 

capacity.childwelfare.gov/states 
capacityinfo@icfi.com 

1.844.222.0272 

http://capacity.childwelfare.gov/states
mailto:capacityinfo@icfi.com



